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5/206.19 FACIAL RECOGNITION TECHNOLOGY 

Facial recognition technology involves the ability to examine and compare distinguishing characteristics of a human 
face through the use of biometric algorithms contained within a software application. This technology can be a 
valuable investigative tool to detect and prevent criminal activity, reduce an imminent threat to health or safety, and 
help in the identification of persons unable to identify themselves or deceased persons. 

The LVMPD has established the capability to conduct facial recognition searches in support of law enforcement 
activities. This capability is primarily available through the facial recognition program, which is managed by the 
Technical Operations Section (Tech Ops). 

PURPOSE 

This policy provides LVMPD personnel with guidance and principles for the collection, access, use, dissemination, 
retention, and purging of images and related information applicable to the implementation of a facial recognition 
program. This policy will ensure that all facial recognition searches are consistent with authorized purposes while not 
violating the privacy, civil rights, and civil liberties of individuals. Further, this policy will delineate the manner in 
which requests for facial recognition information is received, processed, catalogued, and responded to. 

This policy assists LVMPD personnel in: 

1. Increasing public safety and improving state, local, tribal, territorial, and national security. 

2. Minimizing the threat and risk of injury to specific individuals. 

3. Minimizing the threat and risk of physical injury or financial liability to law enforcement and others 
responsible for public protection, safety, or health. 

4. Minimizing the potential risks to individual privacy, civil rights, civil liberties, and other legally protected 
interests. 

5. Protecting the integrity of criminal investigatory, criminal intelligence, and justice system processes and 
information. 

6. Making the most effective use of public resources allocated to public safety entities. 

GENERAL USE 

All deployments of facial recognition must be for official use for a law enforcement purpose only. A request for facial 
recognition analysis to Tech Ops will only be for official investigations that have a criminal predicate or an articulated 
public safety concern. The following are the authorized uses of facial recognition applications: 

1. A reasonable suspicion that an identifiable individual has committed a criminal offense or is involved in or 
planning criminal (including terrorist) conduct or activity that presents a threat to any individual, the 
community, or the nation and that the information is relevant to the criminal conduct or activity. 

2. An active or ongoing criminal or homeland security investigation. 

3. To mitigate an imminent threat to health or safety through short-term situational awareness surveillance or 
other means. 

4. To assist in the identification of a person who lacks capacity or is otherwise unable to identify himself (such 
as an incapacitated, deceased, or otherwise at-risk person). 

5. To investigate or corroborate tips and leads. 

6. For comparison to determine whether an individual may have obtained one or more official state driver’s 
licenses or identification cards that contain inaccurate, conflicting, or false information. 

7. To assist in the identification of potential witnesses or victims of violent crime. 

8. To support law enforcement in critical incident responses. 

This policy was also established to ensure that all images are lawfully obtained, including facial recognition probe 
images obtained or received, accessed, used, disseminated, retained, and purged according to LVMPD record retention 
policies. This policy applies to: 

1. Images contained in a known identity face image repository and its related identifying information. 

2. The facial recognition search process. 
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3. Any results from facial recognition searches that may be accessed, searched, used, evaluated, retained, 
disseminated, and purged by the LVMPD. 

4. Lawfully obtained probe images of unknown suspects that have been added to unsolved image files pursuant 
to authorized criminal investigations. 

FACIAL RECOGNITION SEARCHES 

Facial recognition searches may only be performed by persons who have completed training and only during the 
course of lawful duties, in furtherance of a valid law enforcement purpose and in accordance with this policy. Valid 
law enforcement purposes include but are not limited to the following activities: 

1. For persons who are detained for offenses that warrant arrest or citation. 

2. For persons who are subject to lawful identification requirements and are lacking positive identification in 

the field. 

3. For a person who an officer reasonably believes is concealing his true identity and has a reasonable suspicion 
the individual has committed a crime other than concealing his identity. 

4. For persons who lack capacity or are otherwise unable to identify themselves and who are a danger to 
themselves or others. 

5. For those who are deceased and not otherwise identified. 

Authorized and trained LVMPD personnel may only perform a facial recognition search during the course of lawful 
duties, in accordance with LVMPD established authorized uses and when one of the following conditions exist. 

1. Public Place: In accordance with applicable law, the individual’s image is captured in a public place for the 
purpose of identification and the individual has no reasonable expectation of privacy. The LVMPD will not 
authorize the collection of the individual’s face image when the individual raises an objection that is 
recognized by law (e.g., religious objection). 

2. Consent: The individual consents to have his image captured for the purpose of identification. The individual 
may withdraw consent at any time. If consent is withdrawn and neither of the other conditions applies, then 
use of a facial recognition search is not authorized and the search must stop immediately. 

3. Incapacitation, Defect, or Death: When an individual is unable to provide reliable identification because of 
physical incapacitation or defect, mental incapacitation or defect, or death, and an immediate identification 
is needed to assist the officer in the performance of his lawful duties. 

PROGRAM MANAGEMENT 

Tech Ops will be responsible for deploying, managing, and controlling access to the facial recognition program. Tech 
Ops Lieutenant, or designee, will ensure that access to facial recognition software is restricted to LVMPD personnel 
in assignments that require access to the facial recognition system or searches. Facial recognition will only be used 
for official and legitimate law enforcement purposes. Any misuse of facial recognition data may result in disciplinary 
action, up to termination. 

The LVMPD is authorized to access and perform facial recognition searches utilizing the following external 
repositories: 

1. Mugshots database. 

2. Vigilant Solutions FaceSearch database. 

Before access to the LVMPD facial recognition system is authorized, the LVMPD will require individuals to 
participate in training on the implementation of and adherence to this facial recognition policy. 

PROCEDURE 

All requests for facial recognition analysis will require a “probe photo.’ A probe photo is a still photograph depicting 
the face of the subject whose identity is unknown. For the most accurate results, this photo needs to be of the best 
quality possible and ideally an original, not a copy of a copy. 


Requesting investigator will: 
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1. Submit a formal request via email to Tech Ops, which will include the following: 

a. Probe photograph of an unknown subject and descriptors provided by victim/witnesses (estimated age, 
height, weight, race, tattoos or other unique identifiers). 

b. Event number. 

c. Nature of the crime. 

d. Investigator’s assignment. 

Tech Ops FaceSearch Examiner will: 

2. Analyze, review, and evaluate the quality and suitability of probe images, to include factors such as the angle 
of the face image, level of detail, illumination, size of the face image, and other factors affecting a probe 
image prior to performing a facial recognition search. 

3. Initially run probe images without filters, using a filtered search as a secondary search, if needed. In some 
cases, enhancements may be considered after running an image as is against the image repository. 

4. In the automated search, most likely candidates are returned to the requestor ranked in order based on the 
similarity or confidence level. 

5. The resulting candidates, if any, are then manually compared with the probe images and examined by an 
authorized, trained examiner from Tech Ops. Examiners shall conduct the comparison of images, biometric 
identifiers, and biometric information in accordance with their training. 

a. If no likely candidates are found, the requesting entity will be informed of the negative results. In the 
case of a negative result, the images examined by the examiner will not be provided to the requesting 
entity. 

b. If candidates are found, examiners will submit the search and subsequent examination results for a peer 
review of the probe and candidate images for verification by another authorized, trained examiner. 

FACIAL RECOGNITION RESULTS 

All entities receiving the results of a facial recognition investigation must be cautioned that the resulting candidate 
images do not provide positive identification of any subject and are considered advisory in nature as an investigative 
lead only. Resulting candidate images do not establish probable cause to obtain an arrest warrant without further 
investigation and other facts or evidence. Any possible connection or in volvement of the subject to the investigation 
must be determined through additional investigative methods (8/18 )h 
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Blanket Purchase Order 4300027524-503 Page 1 of2 


Order Date 
Last change date 
Payment Terms 
Inco Terms 

Inco Terms(Part 2) 
Validity Period 
Reference Number 
Confirmation By 
Contact Person 
Phone Number 


07/01/2017 

N/A 

Net 30 Days 

DESTINATION PREPAID & 
ALLOWED 

N/A 

07/01/2017-06/30/2018 
604526 
Scott Dye 
REGINA MOLESKI 
(702) 828-5504 


Vendor Address 

Vendor Number:517506 

VIGILANT SOLUTIONS LLC 

1152 STEALTH STREET 

LIVERMORE CA 94551 

Contact Person: Scott Dye 

Phone/Fax: 503-339-5379 / 925-398-2113 


Billing Address 

LAS VEGAS METROPOLITAN POLICE DEPT 
BUDGET/ACCOUNTING 
400 S MARTIN L KING BLVD BLDG B 4th FLR 
LAS VEGAS NV 89106 89106 


Delivery Address 

LAS VEGAS METROPOLITAN POLICE DEPT 
NO DELIVERY REQUIRED. 


In accordance with the Terms & Conditions of CBE 604526, approved 06/26/17 
Agreement No.: 4660001092 

Item Material/Description _ Quantity UOM _ Unit Price _ Net Amount 

10 INVESTIGATIVE DATA PLATFORM 1.00 EA 99,995.00 / EA 99,995.00 

SUBSCRIPTION 

ANNUAL SUBSCRIPTION FOR 1,501 TO 2000 USERS; JULY 6, 2017 THROUGH JULY 5, 2018. 

CONTACT GINGER MOLESKI, SNCTC AA, WITH ANY QUESTIONS, 702-828-4022. 

*** Item completely delivered *** 


Total $99,995.00 
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INSTRUCTIONS TO VENDOR: 

This Purchase Order is subject to the Terms and Conditions incorporated herein by this reference. A complete copy of the Terms and Conditions is 
available on the Las Vegas Metropolitan Police Department's (LVMPD) website, http://www.lvmpd.com/purchasing/ LVMPD encourages the economic 
orosperity of all disadvantaged groups in the business community, and promotes full and open competition in all purchasing activities. If you have questions 
concerning how to prepare a bid. information that is available to you or you would like to discuss business opportunities within LVMPD, please contact us at 
telephone number (702) 828-5788. 

Note: All Invoices must be submitted with the appropriate Purchase Order number referenced. 

SIGNATURE DATE: 07/01/2017 


PHONE: 
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Blanket Purchase Order 4300028903-503 


Order Date 

07/01/2018 

Vendor Address 

Last change date 

N/A 

Vendor Number:517506 

VIGILANT SOLUTIONS LLC 

Payment Terms 

Net 30 Days 

1152 STEALTH STREET 

Inco Terms 

NO DELIVERY REQUIRED 

LIVERMORE CA 94551 

Inco Terms(Part2) 

N/A 

Contact Person: Scott Dye 

Validity Period 

07/06/2018-07/05/2019 

Phone/Fax: 503-339-5379 / 925-398-2113 

Reference Number 

604526 

Billing Address 

Confirmation By 

Scott Dye 

LAS VEGAS METROPOLITAN POLICE DEPT 

Contact Person 

SARAH Dl LUNA 

BUDGET / ACCOUNTING 

Phone Number 

(702) 828-3157 

400 S MARTIN L KING BLVD BLDG B 4th FLR 

LAS VEGAS NV 89106 

LAS VEGAS METROPOLITAN POLICE DEPT 

Delivery Address 

LAS VEGAS METROPOLITAN POLICE DEPT 

NO DELIVERY REQUIRED. 


In accordance with the Terms & Conditions of CBE 604526, approved 
Agreement No.: 4660001092 


Item 

10 


Material/Description _ Quantity UOM _ Unit Price 

INVESTIGATIVE DATA PLATFORM 1.00 EA 101,990.00 / EA 

SUBSCRIPTION 

ANNUAL SUBSCRIPTION FOR 1,501 TO 2000 USERS 
JULY 6, 2018 THROUGH JULY 5, 2019 


Net Amount 

101,990.00 


Quote #LMP-0654-01 

In accordance with the Terms & Conditions of CBE 604526, approved 06/26/17. 

CONTACT SNCTC AA, WITH ANY QUESTIONS, 702-828-4022. 

*** Item completely delivered *** 


Total $ 101,990.00 
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INSTRUCTIONS TO VENDOR: 

This Purchase Order is subject to the Terms and Conditions incorporated herein by this reference A complete copy of the Terms and Conditions is 
available on the Las Vegas Metropolitan Police Department's (LVMPD) website, http://www.lvmpd.com/purchasing/ LVMPD encourages the economic 
prosperity of all disadvantaged groups in the business community, and promotes full and open competition in all purchasing activities. If you have questions 
concerning how to prepare a bid, information that is available to you or you would like to discuss business opportunities within LVMPD, please contact us at 
telephone number (702) 828-5788. 

Note: All Invoices must be submitted with the appropriate Purchase Order number referenced. 

SIGNATURE DATE: 07/01/2018 


PHONE: 
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SOLUTIONS 


INVOICE 

Vigilant Solutions, Inc. 

1152 Stealth Street 
Livermore CA 94551 
United States 

Ph: (925) 398-2079 Fax: (925) 398-2113 


I Sold To: 

Las Vegas Metro Police Department 

400 S. Martin L King Blvd 

Bldg B 4th Floor 

Attn: Budget/Accounting 

Las Vegas NV 89106 

United States 

Attn: Rich Hoggan 
Ph: 702-828-1365 


^ 1 1 ^ 00 / 372 - 


Page Number 

1 of 1 


Request Date 

06/29/2018 


Sold To 

600921 


Ship To 

600921 


Branch Plant 

10204 


Customer PO 

4300028903-503 

Order Number 

10891 S5 


Invoice 

17105 Rl 


invoice Date 

<oaaoeoi» 




1 Ship To: 

' _1 


Las Vegas Metro Police Department 

400 S. Martin L King Blvd 

Bldg B 4th Floor 

Attn: Budget/Accounting 

Las Vegas NV 89106 

United States 



Attn: Rich Hoggan 
Ph: 702-828-1365 


Project 

Order By 



Carrier 

Inco Terms 

IOP Renewal for Las Vegas 

Metro PD 

LMP 

06/29/2018 

| 




Line No 

Item Number 

Description 

Ship Date 

Ship/Back 

/Cancel 

Unit Price 

Extended 

Price 

Tax 

1.000 

VS-IDP-06 

INVESTIGATIVE DATA PLATFORM 

FOR 1.501 TO 2000 SWORN 

Period of Performance is July 2018 through June 
2019. 

06/29/2018 

1 s 

101990 

00 

101990.00 

N 





Tax Rate 0 % 

0 % 

Terms 

Nat 30 Days 

Sales Tax 


Net Due Date 

7/29/2018 

Total Order 

101990.00 


’18 JUL18 AHli:44 ftCCT G 


g' 00 i!~OS35 c i 






































DocuSig'n Envelops ID: 287D8637-9E33-443C-9352-8417E4240FFD 



Vigilant Solutions LLC 

2021 Las Positas Court - Suite # 101 
Livermore, California 94551 
(P) 503-339-5379 (F) 925-398-2113 


Attention: 

Las Vegas Metro PD 

Date 

6/9/2017 

Project Name: 

IDP 2017 

Quote Number: 

SDY-0110-02 


PROJECT QUOTATION 

We at Vigilant Solutions are pleased to quote the following systems for the above referenced project: 


Qty 

Item # 

Description 

(D 

VS-IDP-06 

Investigative Data Platform - Annual Subscription for 1,501 to 2,000 members 

* Commercial LPR Data access - For 1,501 to 2,000 members 

o Access to all Vigilant commercially acquired national vehicle location data 
o Unlimited use by authorized agency personnel to complete suite of LEARN data analytics 
o Includes full use of hosted/managed LPR server account via LEARN 

• FaceSearch with Vigilant Image Gallery Access For 1,501 to 2,000 members 

o Access to all agency/shared images and Vigilant Image Gallery 
o Unlimited use by authorized agency personnel to all FaceSearch tools 
o Image gallery of up to 200,000 images 

Subtotal Price (Excluding sales tax) 

$99,995.00 


Quote Notes: 


1. All prices are quoted in USD and will remain firm and in effect for 30 days. 

2. All software to have standard one (1) year warranty for manufacturer defects. 

3. Software is manufactured under strict Vigilant Solutions standard. 

4. This Quote is provided per our conversation & details given by you - not in accordance to any written specification. 

5. Annual IDP renewal 2nd yr. 2018 3101,990.00 

6. Annual IDP renewal 3rd yr. 2019 $103,990.00 

7. Annual IDP renewal 4th yr. 2020 $105,990.00 

8. Annual IDP renewal 5th yr. 2021 $107,990.00 


Quoted by: Scott Dye - 503-339-5379 - scott.dye@vigilantsoIutions.com 


Total Price (Excluding sales tax) 


$99,995.00 


Page n of 1 
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VIGILANT SOLUTIONS - INVESTIGATIVE DATA PLATFORM 
STATE AND LOCAL LAW ENFORCEMENT AGENCY AGREEMENT 

This Agreement is made and entered into effective ^ ^ _(the "Effective Date") between 

Vigilant Solutions, LLC, a Delaware company ("Vigilant") and Las Vegas Metropolitan Police Department, ("Agency"). 

A. Vigilant stores and disseminates to law enforcement agencies publicly and commercially gathered license 
plate recognition (LPR) data and booking images as a valued added component of the Vigilant law enforcement package 
of software; and 


B. Agency desires to obtain access to Vigilant's Software Service (defined below) with available publicly 
and commercially collected LPR data via the Law Enforcement Archival Reporting Network (LEARN) server and publicly 
and commercially collected booking images via the FaceSearch server; and 

C. Agency may separately purchase LPR hardware components from Vigilant and/or its authorized reseller 
for use with the Software Service (as defined below); 

NOW, THEREFORE, in consideration of the mutual agreements contained herein and other good and valuable 
consideration, the receipt and sufficiency of which is acknowledged by the parties, the parties agree as follows: 

1. Definitions. 

(a) Booking Images. Refers to both LEA Booking Images and Commercial Booking Images. 

(b) Commercial Booking Images. Refers to images collected by commercial sources and available on 
the Software Service with a paid subscription. 

(c) Commercial LPR Data. Refers to LPR data collected by private commercial sources and available 
on the Software Service with a paid subscription. Vigilant represents and warrants to Agency that it has the right to grant the 
license to Agency in accordance with this Agreement. 

(d) Confidential Information. Refers to any and all of the following provided by Vigilant to Agency 
(i) rights of Vigilant associated with works of authorship, including exclusive exploitation rights, copyrights, moral rights 
and mask works, trademark and trade name rights and similar rights, trade secrets rights, patents, designs, algorithms 
and other industrial property rights, other intellectual and industrial property and proprietary rights of every kind and 
nature, whether arising by operation of law, by contract or license, or otherwise; and all registrations, applications, 
renewals, extensions, combinations, divisions or reissues of the foregoing; (ii) product specifications, data, know-how, 
formulae, compositions, processes, designs, sketches, photographs, graphs, drawings, samples, inventions and ideas, 
and past, current and planned research and development; (iii) current and planned manufacturing and distribution 
methods and processes, customer lists, current and anticipated customer requirements, price lists, market studies, 
and business plans; (iv) computer software and programs (including object code and source code), database 
technologies, systems, structures, architectures, processes, improvements, devices, discoveries, concepts, methods, and 
information of Vigilant; (v) any other information, however documented, of Vigilant that is a trade secret within the 
meaning of applicable state trade secret law or under other applicable law, including but not limited to the Software 
Service, the Commercial LPR Data and the Booking Images; (vi) information concerning the business and affairs of 
Vigilant (which includes historical financial statements, financial projections and budgets, historical and projected sales, 
capital spending budgets and plans, the names and backgrounds of key personnel, contractors, agents, suppliers and 
potential suppliers, personnel training techniques and materials, and purchasing methods and techniques, however 
documented; and (vii) notes, analysis, compilations, studies, summaries and other material prepared by or for Vigilant 
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containing or based, in whole or in part, upon any information included in the foregoing. Notwithstanding the foregoing. 
Confidential Information shall not include date or information that is: (a) generally publicly known, (b) learned from third 
persons with a legal right to disclose such information to Agency, or (c) independently created by Agency through efforts 
in no manner associated with or arising from any disclosure made by Vigilant. 


(e) LEA. Refers to a law enforcement agency. 

(f) LEA Booking Images. Refers to images collected by LEAs and available on the Software Service for 
use by other LEAs. LEA Booking Images are freely available to LEAs at no cost and are governed by the contributing LEA’s 
policies. 

(g) LEA LPR Data. Refers to LPR data collected by LEAs and available on the Software Service for use 
by other LEAs. LEA LPR Data is freely available to LEAs at no cost and is governed by the contributing LEA's retention 


policy. 

(h) LPR Data. Refers to both LEA LPR Data and Commercial LPR Data. 

(i) License Plate Recognition ("LPR"). Refers to the process of utilizing cameras, either stationary or 
mounted on moving vehicles, to capture and interpret images of vehicle license plates. 

(j) Software Service. Refers to a web based (hosted) suite of software applications consisting of 
analytical and investigative software located on a physical database server that also hosts LPR Data or Booking Images. 

(k) User. Refers to an individual who is an agent and/or officer of Agency and who is authorized by 
Agency to access the Software Service on behalf of Agency through login credentials provided by Agency. 


2. Licensed Access to the Software Service. 

(a) Grant of License. During the term of this Agreement, Vigilant grants Agency a non-exclusive, non- 
transferable right and license to access the Software Service for use in accordance with the terms of this Agreement. 

(b) Authorized Use. Agency is prohibited from accessing the Software Service other than for law 
enforcement purposes. 

(c) Ownership of Commercial LPR Data, Commercial Booking Images, FaceSearch Software and 
LEARN Software. Except for the rights expressly granted by Vigilant to Agency under this Agreement, Vigilant retains all 
title and rights to the Commercial LPR Data, Commercial Booking Images, FaceSearch Software and the LEARN Software. 
Nothing contained in this Agreement shall be deemed to convey to Agency or to any other party any ownership interest 
in or to any LPR Data, Booking Images, FaceSearch Software or LEARN Software. 

(d) Restrictions on Use of Software Service. Except as expressly permitted under this Agreement, 
Agency agrees that it shall not, nor will it permit a User or any other party to, without the prior written consent of Vigilant, 
(i) copy, duplicate or grant permission to the Software Service or any part thereof; (ii) create, attempt to create, or grant 
permission to the source program and/or object program associated with the Software Service; (iii) decompile, 
disassemble or reverse engineer any software component of the Software Service for any reason, including, without 
limitation, to develop functionally similar computer software or services; or (iv) modify, alter or delete any of the copyright 
notices embedded in or affixed to the copies of any components of the Software Service. 

(e) Third Party Software and Data. If and to the extent that Vigilant incorporates the software and/or 
data of any third party into the Software Service, including but not limited to the LEA LPR Data, and use of such third party 
software and/or data is not subject to the terms of a license agreement directly between Agency and the third party 
licensor, the license of Agency to such third party software and/or data shall be defined and limited by the license granted 
to Vigilant by such third party and the license to the Software Service granted by Vigilant under this Agreement. Agency 
specifically acknowledges that the licensors of such third party software and/or data shall retain ail ownership rights 
thereto, and Agency agrees that it shall not (i) decompile, disassemble or reverse engineer such third party software or 
otherwise use such third party software for any reason except as expressly permitted herein; (ii) reproduce the data 
therein for purposes other than those specifically permitted under this Agreement; or (iii) modify, alter or delete any of 

Vigilant Solution; -inun-tigati-n 0 itn Platform Agreement \ 
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the copyright notices embedded in or affixed to such third party software. 

(f) Non-Exclusive Licensed Access. Agency acknowledges that the right or ability of Vigilant to 
license other third parties to use the Software Service is not restricted in any manner by this Agreement, and that it is 
Vigilant's intention to license a number of other LEAs to use the Software Service. Vigilant shall have no liability to Agency 
for any such action. 

3. Other Matters Relating to Access to Software Service. 

(a) Accessibility. The Software Service, LPR Data, Booking Images and associated analytical tools are 

accessible to LEAs ONLY and are accessible pursuant to one of the following two methods: 

(1) Application Programming Interface (API). The API access method allows for integration 
of the LPR Data and Booking Images into external third-party analytic tools. The API does NOT provide ownership rights 
to the LPR Data or Booking Images, only access during the subscription period. The API is available only in conjunction 
with a Software Service Subscription for an additional fee. 

(b) Access to LEA LPR Data. LEA LPR Data is provided as a service to LEAs at no additional charge. 

(c) Access to LEA Booking Images. LEA Booking Images are provided as a service to LEAs at no 
additional charge. 

(d) Eligibility. Agency shall only authorize individuals who satisfy the eligibility requirements of 
"Users" to access the Software Service. Vigilant in its sole discretion may deny Software Service access to any individual 
based on such person's failure to satisfy such eligibility requirements. 

(e) Account Security (Agency Responsibility). 

(1) Agency shall be responsible for assigning an account administrator who in turn will be 
responsible for assigning to each of Agency's Users a username and password (one per user account). Agency will 
purchase a set of user licenses. Agency will cause the Users to maintain username and password credentials confidential 
and will prevent use of such username and password credentials by any unauthorized person(s). Agency shall notify Vigilant 
immediately if Agency believes the password of any of its Users has, or may have, been obtained or used by any 
unauthorized person(s). In addition. Agency must notify Vigilant immediately if Agency becomes aware of any other 
breach or attempted breach of the security of any of its Users' accounts. 

(2) User logins are restricted to agents and officers of the Agency. No User logins may 

be provided to agents or officers of other local, state, or Federal LEAs. LPR Data must reside within the Software Service 
and cannot be copied to another system, unless Agency purchases Vigilant's API. Booking Images must reside within the 
Software Service and cannot be copied to another system, unless Agency purchase Vigilant's API. 

(f) Data Sharing. If Agency is a generator as well as a consumer of LEA LPR Data or LEA Booking 
Images, Agency at its option may share its LEA LPR Data and/or LEA Booking Images with similarly situated LEAs who 
contract with Vigilant to access the Software Service (for example, LEAs who share LEA LPR Data with other LEAs). 

(g) Subscriptions. Software Service software applications, LPR Data and Booking Images are available 
to Agency and its Users on an annual subscription basis based the size of the agency. 

(h) Available API. Vigilant offers an API whereby Agency may load LPR Data and/or Booking Images 
and provide for ongoing updating of LPR Data or Booking Images into a third-party system of Agency s choosing (the 
"API"). This service is offered as an optional service and in addition to the annual subscription fee described in Section 
3(g). Vigilant will not charge a fee for API for Agency's Booking Images. 
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4. Restrictions on Access to Software Service. 


(a) Non Disclosure of Confidential Information. Agency and each User will become privy to 
Confidential Information during the term of this Agreement. Agency acknowledges that a large part of Vigilant's 
competitive advantage comes from the collection and analysis of this Confidential Information and Agency s use, except 
as expressly permitted under this Agreement, and disclosure of any such Confidential Information would cause irreparable 
damage to Vigilant. 

(b) Restrictions. As a result of the sensitive nature of the Confidential Information, Agency agrees, 
except to the extent expressly permitted under this Agreement, (ij not to use or disclose, directly or indirectly, and not to 
permit Users to use or disclose, directly or indirectly, any LPR location information obtained through Agency s access to 
the Software Service or any other Confidential Information; (ii) not to download, copy or reproduce any portion of the LPR 
Data and/or Booking Images and other Confidential Information; and (iii) not to sell, transfer, license for use or otherwise 
exploit the LPR Data and or Booking Images and other Confidential Information in any way. Additionally, Agency agrees 
to take all necessary precautions to protect the Confidential Information against its unauthorized use or disclosure and 
exercise at least the same degree of care in safeguarding the Confidential Information as Agency would with Agency s own 
confidential information and to promptly advise Vigilant in writing upon learning of any unauthorized use or disclosure of 
the Confidential Information. 

(c) Third Party Information. Agency recognizes that Vigilant has received, and in the future will 
continue to receive, from LEAs associated with Vigilant their confidential or proprietary information ( Associated Third 
Party Confidential Information"). By way of example. Associated Third Party Confidential Information includes LEA LPR 
Data and/or LEA Booking Images. Agency agrees, except to the extent expressly permitted by this Agreement, (i) not to 
use or to disclose to any person, firm, or corporation any Associated Third Party Confidential Information, (ii) not to 
download, copy, or reproduce any Associated Third Party Confidential Information, and (iii) not to sell, transfer, license 
for use or otherwise exploit any Associated Third Party Confidential Information. Additionally, Agency agrees to take all 
necessary precautions to protect the Associated Third Party Confidential Information against its unauthorized use or 
disclosure and exercise at least the same degree of care in safeguarding the Associated Third Party Confidential 
Information as Agency would with Agency's own confidential information and to promptly advise Vigilant in writing upon 
learning of any unauthorized use or disclosure of the Associated Third Party Confidential Information. Notwithstanding 
the foregoing, Third Party Confidential Information shall not include data or information that is; (a) generally publicly 
known, (b) learned from third persons with a legal right to disclose such information to Agency, or (c) independently 
created by Agency through efforts in no manner associated with or arising from any disclosure made by Vigilant or any 
third party. In addition, Agency shall not be bound by this provision until it has been informed or has reason to know that 
Vigilant has received confidential or proprietary information from LEA's. If Agency or any User is requested or required 
(by oral questions, interrogatories, requests for information or documents in legal proceedings, subpoena, civil 
investigative demand or other similar process) to disclose any of the Third Party Confidential Information, Agency shall 
provide Vigilant with prompt written notice of such requirement so that Vigilant may seek a protective order or other 
appropriate remedy and/or waive compliance with the provision of this agreement, but disclosure by Agency or any User 
after delivering such notice shall not be deemed a default under this Agreement. 

(d) Non-Publication. Agency shall not create, publish, distribute, or permit any written, electronically 
transmitted or other form of publicity material that makes reference to the Software Service or this Agreement without 
first submitting the material to Vigilant and receiving written consent from Vigilant thereto. This restriction is specifically 
intended to ensure consistency with other media messaging. The foregoing shall not prevent internal Agency 
communication regarding the LEARN Software Service or this Agreement, or communication with Agency 5 attorneys and 
advisors, and Vigilant acknowledges that the entering into this Agreement shall be of public record by virtue of Agency s 
reporting requirements for contracts awarded by Agency. 
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(e) Non-Disparagement. Agency agrees not to use proprietary materials or information in any 
manner that is disparaging. This prohibition is specifically intended to preclude Agency from cooperating or otherwise 
agreeing to allow photographs or screenshots to be taken by any member of the media without the express consent of 
Vigilant. Agency also agrees not to voluntarily provide ANY information, including interviews, related to Vigilant, its 
products or its services to any member of the media without the express written consent of Vigilant. 

(f) Survival of Restrictions and Other Related Matters. 

(1) Agency agrees to notify Vigilant immediately upon discovery of any unauthorized use or 

disclosure of Confidential Information or any other breach of this Section 4 by Agency or any User, and Agency 

shall reasonably cooperate with Vigilant to regain possession of the Confidential Information, prevent its further 
unauthorized use, and otherwise prevent any further breaches of this Section 4. 

(2) Agency agrees that a breach or threatened breach by Agency or a User of any covenant 

contained in this Section 4 will cause irreparable damage to Vigilant and that Vigilant could not be made whole by 

monetary damages. Therefore, Vigilant shall have, in addition to any remedies available at law, the right to seek equitable 
relief to enforce this Agreement. 

(3) No failure or delay by Vigilant in exercising any right, power or privilege hereunder will 
operate as a waiver thereof, nor will any single or partial exercise of any such right, power or privilege preclude any other 
or further exercise thereof. 

(4) The restrictions set forth in this Section 4 shall survive the termination of this Agreement 
for a period of two (2) years. 

5. Fees, Term and Termination. 

(a) Fees. Initial Service Fee for the Investigative Data Platform for Annual Subscription for 1,501 to 
2,000 officers and agents of Agency is $99,995, for the period of July 6, 2017 through July 5, 2018. If the Agency chooses 
to renew this agreement, pricing for the Investigative Data Platform fees for Year 2 shall be $101,990; Year 3 shall be 
$103,990; Year 4 shall be $105,990 and Year 5 shall be $107,990. 

(b) Term. The Initial Term of this Agreement shall be for a term of one (1) year effective July 6,2017 
through July 5, 2018. (the "Initial Term"). 

(c) Agreement Renewals. The Agency has the option to renew this Agreement for an additional four 
(4) one-year periods from its expiration date. 

(d) Agreement Extension. Agency reserves the option to temporarily extend this Agreement for 
periods up to ninety (90) calendar days from its expiration date for any reason. 

(e) Renewal Invoicing. Sixty (60) days prior to the expiration of the Initial Term and each subsequent 
Service Period, Vigilant will provide Agency with an invoice for the Service Fee due for the subsequent twelve (12) month 
period (each such period, a "Service Period"). This Agreement will be extended for a Service Period upon Agency's 
payment of that Service Period's Service Fee, which is due 30 days prior to the expiration of the initial Termor the existing 
Service Period, as the case may be. Agency may also pay in advance for more than one Service Period. 

(f) Termination. 

(1) Agency may terminate this Agreement upon thirty (30) days prior written notice to 
Vigilant for any reason. Agency shall not be entitled to a refund of the annual subscription fee, or any portion thereof, if 
Agency terminates the agreement prior to the end of a Service Period without cause. If Agency termination notice is based 
on an alleged breach by Vigilant, then Vigilant shall have thirty (30) days from the date of its receipt of Agency's notice of 
termination, which shall set forth in detail Vigilant's purported breach of this agreement, to cure the alleged breach. If 
Agency terminates this agreement prior to the end of a Service Period for breach of a material term or condition of this 
Agreement, Vigilant shall refund to Agency an amount calculated by multiplying the total amount of Service Fees for the 
Software Service paid by Agency for the then- current Service Period by the percentage resulting from dividing the number 
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of days remaining in the then-current Service Period, by 365. 

(2) Vigilant may terminate this Agreement by providing thirty (30) days written notice to 
Agency for any reason. If Vigilant's termination notice is based on an alleged breach by Agency, then Agency shall have 
thirty (30) days from the date of its receipt of Vigilant's notice of termination, which shall set forth in detail Agency's 
purported breach of this Agreement, to cure the alleged breach. If within thirty (30) days of written notice of violation 
from Vigilant Agency has not reasonably cured the described breach of this Agreement, Agency shall immediately 
discontinue all use of the LEARN Software Service. If Vigilant terminates this Agreement prior to the end of a Service 
Period for breach, no refund for any unused Service Fees will be provided. If Vigilant terminates this Agreement prior to 
the end of a Service Period for no reason, and not based on Agency's failure to cure the breach of a material term or 
condition of this Agreement, Vigilant shall refund to Agency an amount calculated by multiplying the total amount of 
Service Fees paid by Agency for the then-current Service Period by the percentage resulting from dividing the number of 
days remaining in the then-current Service Period, by 365. 

(g) Effect of Termination. Upon termination or expiration of this Agreement for any reason, all 
licensed rights granted in this Agreement will immediately cease to exist and Agency must promptly discontinue all use of 
the Software Service, erase all LPR Data and/or Booking Images accessed through the Software Service from its computers, 
including LPR Data and/or Booking Images transferred through an API, and return ail copies of any related documentation 
and other materials. 

6. Miscellaneous. 


(a) Training. Webinar training is ongoing and no cost to Agency. On-property training will be provided 
by Vigilant at no cost to Agency. 

(b) Notices. Any notice under this Agreement must be written. Notices must be addressed to the 
recipient and either (i) hand delivered; (ii) placed in the United States mail, certified, return receipt requested; 

(iii) deposited with an overnight delivery service; or (iv) sent via e-mail and followed with a copy sent by overnight delivery 
or regular mail, to the address or e-mail address specified below. All other notices are effective upon receipt. Afailure of 
the United States Postal Service to return the certified mail receipt to the dispatcher of such notice will not affect the 
otherwise valid posting of notice hereunder. 


Addresses for all purposes underthis Agreement are: 

Vigilant Solutions, LLC 

Attn: Steve Cintron 

2021 Las Positas Court, Suite #101 

Livermore, California 94551 

Telephone: 925-398-2079 

E-mai I: Steve.cintron @vigi lantsolutions.com 

with a copy to: 

Holland, Johns & Penny, L.L.P. 

Attn: Margaret E. Holland 
306 West Seventh Street, Suite 500 
Fort Worth, Texas 76102 
Telephone: 817-335-1050 

E-mail: meh@hjpilp.com 


Agency: Las Vegas Metropolitan Police Department 

Attn: Richard Hoggan. CFO __ 

Address: 400B S Martin L King Blvd. _ 

_ Las Vegas, NV 89106 _ 

Telephone: 702- 828-1365 _ 

E-mail: r7762ht5Hvmpd.com __ 

Las Vegas Metropolitan Police Department 
Attn: Purchasing Unit 
400 B S Martin L King Blvd. 

Las Vegas, NV 89106 
Telephone: 702-828-5788 
Duchasing@lvmpd.com 
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Either party may designate another address for this Agreement by giving the other party at least five (5) business days’ 
advance notice of its address change. A party's attorney may send notices on behalf of that party, but a notice is not 
effective against a party if sent only to that party's attorney. 

(c) Disclaimer. Vigilant makes no express or implied representations or warranties regarding 
Vigilant's equipment, website, online utilities or their performance, availability, functionality, other than a warranty of 
merchantability and fitness for the particular purpose of searching for license plate locations in the database and 
performing other related analytical functions. Any other implied warranties of merchantability or fitness for a particular 
purpose are expressly disclaimed and excluded. 

(d) Limitations of Liability. VIGILANT WILL NOT BE LIABLE FOR AGENCY'S USE OF THE LPR DATA, 
BOOKING IMAGES OR SOFTWARE SERVICE APPLICATIONS AND WILL NOT BE LIABLE TO AGENCY UNDER ANY 
CIRCUMSTANCES WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT UNDER ANY CONTRACT, NEGLIGENCE, 
TORT, STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, 
SPECIAL OR EXEMPLARY DAMAGES (INCLUDING, WITHOUT LIMITATION, LOSS OF REVENUE OR GOODWILL OR 
ANTICIPATED PROFITS OR LOSTOF BUSINESS). TO THE EXTENT THE FOREGOING LIMITATION OF LIABILITY IS PROHIBITED 
OR OTHERWISE UNENFORCEABLE VILIGANT'S CUMULATIVE LIABILITY TO AGENCY ARISING OUT OF OR RELATED TO THIS 
AGREEMENT SHALL NOT EXCEED THE AGGREGATE OF ALL PAYMENTS MADE BY AGENCY UNDER THIS AGREEEMENT. 

(e) Independent Contractor Status. Each party will at all times be deemed to be an independent 
contractor with respect to the subject matter of this Agreement and nothing contained in this Agreement will be deemed 
or construed in any manner as creating any partnership, joint venture, joint enterprise, single business enterprise, 
employment, agency, fiduciary or other similar relationship. 

(f) Assignment of this Agreement. Neither party may not assign its rights or obligations 
under this Agreement to any party, without the express written consent of the other party. 

(g) No Exclusivity. Vigilant may at any time, directly or indirectly, engage in similar arrangements 
with other parties, including parties which may conduct operations in geographic areas in which Agency operates. 
Additionally, Vigilant reserves the right to provide LPR Data and Booking Images to third-party entities for purposes of 
promotions, marketing, business development or any other commercially reasonable reason that Vigilant deems 
necessary and appropriate. Vigilant shall not have the right to market the account that this Agency has, without the prior 
written approval. 

(h) No Reliance. Agency represents that it has independently evaluated this Agreement and is not 
relying on any representation, guarantee, orstatement from Vigilant or any other party, otherthan as expressly set forth 
in this Agreement. 

(i) Governing Law; Venue. THIS AGREEMENT IS GOVERNED BY AND INTERPRETED IN ACCORDANCE 
WITH THE LAWS OF THE STATE OF NEVADA WITHOUT REGARD TO CONFLICTS-OF-LAWS PRINCIPLES. THE PARTIES HERETO 
CONSENT THAT VENUE OF ANY ACTION BROUGHT UNDER THIS AGREEMENT WILL BE IN CLARK COUNTY, NEVADA. 

(j) Amendments. Except as otherwise permitted by this Agreement, no amendment to this 
Agreement or waiver of any right or obligation created by this Agreement will be effective unless it is in writing and signed 
by both parties. Vigilant's waiver of any breach or default will not constitute a waiver of any other or subsequent breach 
or default. 

(k) Entirety. This Agreement and the Agency's purchase order, setting forth Vigilant’s Software 
Service being purchased by Agency pursuant to this Agreement and the related product code and subscription price, 
represent the entire agreement between the parties. Except to the limited extent expressly provided in this Section 6(j), 
no contrary or additional terms contained in any purchase order or other communication from Agency will be a part of this 
Agreement. 

(l) Force Majeure. Neither party will be liable for failure to perform or delay in performing any 

obligation under this Agreement rf nonperformance is caused by an occurrence beyond the reasonable control of such 
party and without its fault or negligence such as acts of God or the public enemy, acts of the Government in either its 
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sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, 

delays of common carriers, or any other cause beyond the reasonable control of such party. 

(m) Severability. If any provision of this Agreement is held to be invalid, illegal or unenforceable for 
any reason, such invalidity, illegality or unenforceability will not affect any other provisions of this Agreement, and this 
Agreement will be construed as if such invalid, illegal or unenforceable provision had never been contained herein. 

(n) Price Adjustments. Vigilant has the right to increase or decrease the annual Service Fee from one 
Service Period to another; provided, however , that in no event will a Service Fee be increased by more than the greater of 
(i) 2% of the prior Service Period's Service Fees. If Vigilant intends to adjust the Service Fee for a subsequent Service Period, 
it must give Agency notice of the proposed increase on or before the date that Vigilant invoices Agency for the upcoming 
Service Period. Any price decreases should be provided to Agency. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement by persons duly authorized as of the 

date and year first above written. 


Company: 

Authorized Agent: 

Title: 

Date: 

Vigilant Solutions, LLC 

Bill Quinlan 

Vice President Sales Operations 

6/12/2017 

Signature: 

* -OocuSIgned by: 

S l\\ 

Agency: 

^ -C03P1ACE306E47C... 

Las Vegas Metropolitan Police Department 

Authorized Agent: 

Richard Hoggan 

Title: 

CFO 

Date: 

>--DocuSIgned by: 

Signature: 

'—:?BSSa3Bf-'5AW15.'.: 

6/13/2017 


APPROVED AS TO FORM: 

SANTORO, WHITMIRE, LTD 

f Docusigned: by: 

hvi (f 6/13/2017 

A t h , dfWto s PQtendon, Esq. Date 

Legal Counsel 
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[ Sold To: 


Las Vegas Metro Police Department 
400 S Martin L King Blvd 
Bldg B 4th Floor 
Las Vegas NV 89106 
United States 


INVOICE 


Vigilant Solutions, inc. 

2021 Las Positas Court Suite #101 
Livermore. CA 94551 
Ph: (925) 398-2079 Fax: (925) 398-2113 


Page Number 

1 of 1 

Request Date 

07/03/2017 

Sold To 

600921 

Ship To 

600921 

Branch Plant 

10204 

Customer PO 

4300027524-503 

Order Number 

6644 S5 

Invoice 

10880 Rl 

Invoice Date 

07/05/2017 




i 
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Las Vegas Metro Police Department 
400 S Martin L King Blvd 
Bldg B4lh Floor 
Las Vegas NV 89106 
United States 


Attn: Rich Hoggan 
Ph: 702-828-1365 


Attn: Rich Hoggan 
Ph: 702-828-1365 


j Project 

Order By 

Order Data 

Ship Method 

Carrier 

Inco Terms 


SDY 






Line No 

Item Number 


Description 

Ship Date 

Ship/Back 

/Cancel 

Unit Price 

Extended 

Price 

Tax 

1.000 

VS-I DP-06 

INVESTIGATIVE DATA PLATFORM 

FOR 1,501 TO 2000 SWORN 

07/05/2017 

1 s 

99995.00 

99995.00 

N 




Tax Rate 0 % 

0 % 

Terms 

Net 30 Days 

Sales Tax 


Net Due Date 

8/4/2017 

Total Order 

99995.00 
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Las Vegas Metropolitan Police Department 

Update: Tech Ops Facial Recognition Program 


Priority: LVMPD Everyone Notices | Normal Priority 

Title: Update: Tech Ops Facial Recognition Program 

Body: Update: Tech Ops Facial Recognition Program 


The Technical Operations (Tech Ops) Section has completed the initial 
launch of the facial recognition program and the use of this resource is 
now being extended to all LVMPD personnel. This technology is often 
referred to as "FaceSearch" and it offers tremendous potential in 
identifying persons of interest that are unknown at the time of 
investigation. 


Early Findings 


Since launching, August 1, 2018, our Fusion Watch personnel have 
processed more than 207 face search requests. More importantly, our 
rate of success in identifying a likely candidate for the requests that 
involved a suitable photo has now reached 83%. It is also worth noting 
that many of these cases involved violent felony crimes. 


Next Steps 


The expanded use of this resource for all department members is very 
promising. We anticipate being able to help units identify a robbery 
suspect before a series unfolds, confirm the identity of a homicide victim 
without delay, and determine who the suspect is for just about any 
crime that was sufficiently captured on video. 


How to Participate 


Department policy requires any person submitting a facial recognition 
request to have received the correlated training. This training course is 
available through the UMLV portal via a short training video. This 
training is mandatory for police officers of the rank of Lieutenant and 
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below. The training course is found in the "My Online Courses" tab. The 
title of the training is "Face Recognition Requests". The training video is 
only approximately 4.5 minutes long, provides good information and 
instructs the student on the process of submitting a facial recognition 
request. 


Any questions may be directed to the Facial Recognition Program 
Managers, Detective Kelly Bluth or Sgt. Travis Cunningham. 
Expires: 2/20/2019 12:00 AM 


Created at 2/6/2019 12:48 PM by Michelle Aliev 
Last modified at 2/6/2019 12:48 PM by Michelle Aliev 
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